
Wider Community Delivery – West Midlands
CFO delivery in the community can take place at a CFO Activity Hub or through wider community delivery. This may include (but not exhaustive to):

Employability Support
Interview preparation and 
practice, job applications, 
disclosure, CV writing, job 

clubs, communication 
skills, self employment 

support.

Training Support
Industry specific courses 

sourced to reflect the 
specific needs of 

participants e.g. CSCS, 
Traffic Management, Food 

Hygiene etc 

Finance, Benefits and 
Debt

Ensure specialist support 
is in place alongside CRS 

colleagues. Complimented 
through wraparound 

support and discussions. 

Confidence, Resilience 
and Motivation 

Sessions and specialist 
support including PACT, 

sports sessions and 
confidence and 

motivational support.

Improving Personal 
Skills 

Multiple activities focusing 
on social/communication 

skills, improving self-
esteem, peer mentoring 
opportunities and more.

Type of Sessions 
Available

1-2-1 or group sessions 
with internal staff, 

specialist partners and 
peer mentors to 

encourage engagement.

Signposting
Multitude of links within 
the local area to support 
with individual needs and 

specific barriers.

Wider community delivery is available from the 
following locations across the region: 
Nuneaton 
Coventry
Leamington
Kidderminster
Redditch
Dudley
Sandwell
Hereford
Staffordshire
Telford
Burton
Tamworth 
Worcester

Education Support
Literacy through ‘Turning 

Pages’ delivered as 
facilitated learning by Peer 

Support Workers. Other 
specific education support 

available.

For further information or to make a referral please email: CFOEvolutionWM@ingeus.co.uk
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